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HeartRecovery.com on-demand 
course quick start guide
 
Visit heartrecovery.com/en-us/courses

New user to HeartRecovery.com

Select “Sign up” on the 
course page or in the 
upper right navigation bar.

Enter your email address 
and press “Continue.”

Enter a password that 
meets all the requirements 
and press “Continue.”

Complete the self-
registration form to access 
HeartRecovery.com.

Returning user to HeartRecovery.com

Select “Log in” on the 
course page or in the 
upper right navigation bar.

Enter your email address 
and press “Continue.”

Enter your password and 
press “Continue.”
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Reset password

Select “Forgot 
Password?” link to reset 
your password.

Enter your email address.  
Please check your email 
address for instructions to 
reset your password.

Create a new password for 
current and future access. 
Select “Reset password” 
to log in.

Navigate to on-demand courses

Hover over “Education” in 
the main menu and select 
“On-demand courses.”

Explore the library to find 
the course you want to 
view.
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Start and complete an on-demand course

Select the title of the on-
demand course.  

Ensure you are logged into your 
HeartRecovery.com user profile.

Select “Start learning” 



Some lessons may open in a 
separate window. To return to 
the course page, simply close 
the window.

If a course has multiple 
lessons, click “Previous” 
or “Next Lesson” on the 
tool bar to navigate around 
the course.

You may complete the 
course at your own pace. 
Select “Resume” to start 
the course from where you 
previously left off.

Take a quiz

Certain courses require  
you pass a final quiz to 
access your certificate. 
Before you begin, note the 
number of attempts and 
passing score of the quiz. 
When you are ready to 
proceed, click “Start Test.”

Answer each before 
submitting your test. 



Things to note�
�� You may need to scroll to 

view all questions�
�� The full screen icon in the 

top right corner lets you 
expand the test to full 
screen mode�

�� Make sure to exit full screen 
mode to return to the 
course details page.

When you have answered 
all questions, click “Submit 
Test.”
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 Print on-demand course certificate

After completing the 
course, an “Access 
Certificate” button will 
appear on the course 
details page.

Click the “Access 
Certificate” button.

Print your certificate from 
the PDF viewer or access 
the link sent to your email. 

Have questions or feedback? Contact us

Heart Recovery
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